






https://www.fda.gov/tobacco-products/compliance-enforcement-training/retail-sales-tobacco-products




https://www.fda.gov/inspections-compliance-enforcement-and-criminal-investigations/compliance-actions-and-activities/warning-letters




https://www.accessdata.fda.gov/scripts/oce/inspections/oce_insp_searching.cfm


https://www.fda.gov/tobacco-products
















CENTER FOR TOBACCO PRODUCTS16 Using the Compliance Check Inspections of Tobacco Product Retailers Online Database

SEARCH RESULTS – EXPORTING DATA

• The “Inspection Results Returned” table may be exported to Excel or downloaded as a 
PDF file using the “Print Friendly” link above the table.
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EXPORTING DATA BY FISCAL YEAR

• You can export data by Fiscal Year into an Excel file.  Click on the hyperlink above the 
search results, and a pop up with Fiscal Year choices will appear on the screen.

• Choose the Fiscal Year and click “Export.” An Excel file with the Fiscal Year data will 
download to your computer.
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SEARCH RESULTS - HELP

• For additional troubleshooting, please click on the “? Help” link above the table for 
common questions while using the database and reviewing search results.
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STARTING A NEW SEARCH

• If at any time you wish to restart your search or clear your search criteria, use the “Reset 
Map and Clear Form” button located underneath the map.
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• Retail Sales of Tobacco Products
https://www.fda.gov/tobacco-products/compliance-enforcement-training/retail-sales-tobacco-
products

• Summary of the Federal Rules for Selling Tobacco Products 
https://www.fda.gov/tobacco-products/retail-sales-tobacco-products/selling-tobacco-products-retail-
stores

• “This is Our Watch” Campaign for Retailers 
https://www.fda.gov/tobacco-products/retail-sales-tobacco-products/our-watch

• Social Media Links (E.g.: Twitter, Facebook, YouTube)
https://www.fda.gov/tobacco-products/contact-ctp/connect-ctp

• Sign up for CTP E-mail updates
https://www.fda.gov/tobacco-products/ctp-newsroom

FDA RESOURCES FOR RETAILERS

https://www.fda.gov/tobacco-products/compliance-enforcement-training/retail-sales-tobacco-products
https://www.fda.gov/tobacco-products/retail-sales-tobacco-products/selling-tobacco-products-retail-stores
https://www.fda.gov/tobacco-products/retail-sales-tobacco-products/our-watch
https://www.fda.gov/tobacco-products/contact-ctp/connect-ctp
https://www.fda.gov/tobacco-products/ctp-newsroom/sign-email-updates-ctp


WHAT IS THE BEST WAY TO CONTACT FDA WITH 
ADDITIONAL QUESTIONS?

For additional questions, you can contact FDA:

• CTP General E-mail: AskCTP@fda.hhs.gov

• Call: 1-877-287-1373 (9am EST-4pm EST)

• For Small Business Assistance E-mail: SmallBiz.Tobacco@fda.hhs.gov

mailto:SmallBiz.Tobacco@fda.hss.gov
mailto:AskCTP@fda.hhs.gov
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